
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION INTO ALLEGED UNAUTHORIZED ) 
ACTIVITY OF NCN COMMUNICATIONS, INC., 1 
NATIONAL COMMUNICATIONS NETWORK, AND ATS ) 
COMMUNICATIONS, INC. ) CASE NO. 

) 90-176 
) 
1 

ALLEGED VIOLATIONS OF KRS CHAPTER 278 ) 

ORDER TO SHOW CAUSE 

The Commission has information indicating that NCN 

Communications, Inc., National Communications Network, and ATS 

Communications, Inc. (collectively "NCN") has been providing or 

seeking to provide unauthorized rates and service in violation of 

KRS Chapter 278, specifically KRS 278.010(3)(e), (10) and (Ll), 

and KRS 278.160. Exhibit 1, attached hereto and incorporated 

herein, contains a proposal for providing service to Western 

Kentucky University Alumni Association. Exhibit 2, attached 

hereto and incorporated herein, contains an affidavit by Kevin L. 

Mason describing an NCN service request from a religious 

organization. The Commission finds from this information that a 

prima facie showing has been made that NCN has charged rates and 

provided service not contained in filed schedules at the 

Commission in violation of the provisions of KRS Chapter 278 and 

that an investigation should be initiated regarding any and all 

unauthorized rates and services being provided by NCN. 



IT IS THEREFORE ORDERED that: 

1. NCN shall immediately cease and desist from charging any 

and all rates and charges not contained in schedules of rates and 

conditions of service filed with and approved by this Commission. 

2. NCN shall file within 10 days from the date of this 

Order all documents pertaining to its provision of service in 

Kentucky including, but not limited to, rates and conditions of 

service, promotional sales material, customer applications, a list 

of customers with addresses, and billing records. 

3. NCN shall appear at a hearing scheduled for July 23, 

1990 at 9:30 a.m., Eastern Daylight Time, in Hearing Room 1, at 

the Commission's offices at 730 Schenkel Lane, Frankfort, 

Kentucky, and be prepared to show cause why it should not be fined 

pursuant to KRS 278.490 for violations of KRS Chapter 278 and be 

required to refund all unauthorized rates and charges collected. 

Done at Frankfort, Kentucky, this 28th day of June, 1990. 

PUBLIC SERVICE COMMISSION 
A 

ATTEST : 



AT6 PROPOW 
FOR AFFINITY LONG DISTANCI TBLEPHOME mavxcx 

AT9 Communicationr, Inc. of Scottad.alo, Arizona heraby raquoats 
that Weetorn Kanfxcky Pnivorrity Altum1 Araociation uno tho A19 
Affinity Lon9 Distance Tahphona Servico por the anolorsd agree- 
mont . . 
COUPANY INFORXATIWI 

The AT6 National Offlco in looatod at 15130 North 75th Straat, 
Suit. 2100 i n  Scottrdalo, Arizona 85260. Tha offlam phon. num- 
berm aro (602)  948-3335 8nd 948-4133. 

AT9 Communicationr, Inc. war foundad in 1981 to provida iong 
dirtanoa tolephone rarviaa to Arixona ourtontarn; .In Juna of 1989 
AT9 recured a rolationahip with MCI'to taka thoir rarvicae 'na- 

, tionwido. While Long Dirtan08 rotvioar aro providad by MCI,, ATS 
' rpooializer in helping non-profit orqaniaationr rnd thair rup- . 
portarr by providinq funding for tha organisation and low rater 
f o r  thoir mambrrr. . 
AT9 Communicrtionr, Ino; i r  a divirion o f  National Communicationm 
Notwork (NCN) o f  Gilbort, Arirona, NCN billr and rarvicer AT8 
curtomrrr,  All ALTS/blCN long dirtanca rarvioor aro provided by 
WCt * 

Tho NCNIATB diroctors and axmautivo officarr ara: Jorry M. GUEE, 
Pre8idont and Piroctori Bob Curr, Exacutivo Via0 Pramidant and 
Director) ROn8ld 99. Pratt, Chiaf Financial O i i i c o r  and Director; 
Vaughn A. 8tovanr, Vico*Praridant, Markating. All oan ba roaohad 
at NCN, 1440 North Piarta Blvd.,  Suit. 100, Qilbort, Arizona 
85234, phone ( 6 0 2 )  491-812s. 

CREDIT REFERESCPi 

National Bin&, Main and Contor, Mora, AriZOn81 Colonial P r o i f L C  
Laaring, (503) 691-9744; and, T k 8 f  Unit06 8tato Credit Union, 
(602) 835-6200. 

PWLIC 6ZRVICE APP-: 

AT3 La approved, of approval i n  panding, in all fifty atrtar ':..: 
operate an a Y r a r o l l e r ' l  of long dirt8nca talrphono rozv!.crr. 

SBXfEGL ZC-FC%IAT;T-J: 

. .  . 

- 
C .  

:An AT8 oradit raferonoa may be obtainad by contaotinqi Pirrt 

WXUAA will racaiva 84 of a l l  long di8tanca urago of s:ry a w t ' -  a: 
that thoy acquira through thoir OM offortr for ATS. 
tanca uraga in oonridorad aaturl uraga an4 doar not includo 
dilroountr o r  taxer. 

Thare 1 8  a one-tlma two dol lar  daduotion for aach curtomor ( , for  : 
credit check) from tha firrt commirrionr paid to tho WlCUIU. 

Long dir -  



AT9 will provide 8ample promotional mater ia l  o r  will .a88imt t he  
NPO in developing l i t e r a t u r e .  
ATS r roent ly  reduced i t a m  r a t e r  8ignif iC8nt ly  and a r e  now 5% 
below ATTITI8 publi8h.d ba r i c  d i a l  1 rate8 f o r  iatrri tr te o a l l r ,  
The i n t r a r t a t e  r a t e8  a r e  a t  h a r t  104 below AThT'r gublilhed 
baric dia l  1 ra te8  and 44 below MCI'8 (88s enolorure).  ! 

ooda pBOkage8. The 800 l i n a  ha8 i t l r  OM r a t e  r t ruc tu re ,  no 
i n r t a l l a t i o n  f e e l  a 510.00 monthly rero ice  okarge, and a Prompt 
Payment D Z I O O U n t  bared on urage voluaa.  

-0 d ig i t  aOOOUnting ooda p @ o b  e8 f o r  reparat ing 08lh by de- 

t o  99 oode8 a r e  ava i lab le  f o r  eaoh lina. . 

i r  l e r r  than ATLT, MCT o r  Spr in t ) .  Additional oardr auy be . 
ord r r rd  f o r  43.00 eaoh. 

and forward8 it t o  VtRUAA. After r roording thir information, t h r  

p u t r r  and ment t o  H C I .  MCI than not i f i rm t h e  loor1  opera t ing  
company. 

ourtornrr w i l l  ba b i l l ed  a amall Carrirr Tranrfer Pee itom 
the i r  load operat lag corn any o f  u r u a l l y  le88  thaa 85 .00  ( t h e  

o f f r e t  t h i r  charge, t h e  ourtomrr will reo8ive.30 n inu t r r  o f  frea 

AT6 Offer8 bUline88 O U l t O m @ = 8  i a O O m i n 9  800 nunbere and aooountrng 

partmaat or individual  ara 8vai f a b h  for aoourate t raoking.  Up 
. .  

A Free Call ing Card i 8  & v a i b b l r  w i t h  a 50 oent rurohargu (whioh 

Tho prorprot ive OU8tOlU@? f i l l 8  ou t  a n  A98 &?io@ R@&8f Form 

fora i r  ren t  t o  ATB. The O U 8 t O l l l 8 L  i 8  entered i n t o  the AT0 oom- 

c o r t  t o  ru i tch  i n  LOui8vi P l e ,  Ky wa8 8 1 - 9 3 ) ,  However, t o  he lp  

long di8tAnOe 8 e r V i O 8  a f t e r  thrre month8 O f  U 8 8 Q l .  

... 
i 

I . .  . .  . .  



1 0-292 18.8 c r n t i  11.2 centr 
2 792-430 ao.8 14.4 
3 430-9a5 21.6 15.0 
3 915-1910 2 3 . 5  16.0 
4 .  1910-3000 23.5 16.1 
5 3000-4250 d S . 8  19.9 
6 4150-5750 2 6 . 5  21.a 

U n & b . a a ~ a A v 2 s r a a ~ r n ~ ~ :  

10.3 crntr 
10.3 
11.9 
12.0 
12.0 
14.9 
16.0 

.. . 

Day and avanin(1 )-minute eal lr .  Ni$ht/vaakmdr 4 - d n u t r  ca l l r .  
Currant aa ot rho allactiva data. 

A'PW WCI . maim 

DAY UP TO 10.05 ia.45 17.18 
AVEUACS 11.95 3.85 11.32 

1a.05 8.95 8.92 
5.58 1.15 1.0% 

PVENINQ UP TO 
AVERAQC 

NIQHT/WXND UP TO 11.25 10.35 1.38  
AVERAQP 8.05 3.08 0.12 

AVSIUQS m.. 

i 

II roopa WOrnHLT 
B.ILL 18 

* .  $2$.00 - $99.99 ! .' , .. .; 
, -5.; . .  . .  8100.00 - $199;99 . 

8200.00 - and up 17.55 

* Tha prompt prymonc dircaunr r p p l i r r  vhan your payment i r  porcurkad  
within A5 day. o f  rha billin& daCm prinrad on rha bill. 
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AGREEMENT 

Ir k w n  AT9 COMMUNICATIONS, INC (hrreinrhrr 
* d k m O b l ) :  

Thlr rgrwmmt tntrrod Into thlr 
A;s), and the orglnkatton Ilrtrd ~ r r r i n a h r r  mt OR 

dry of 

' Thr pmlrr hrrrby rgno I 8  IdIowa: 

1. ATS rgrrrr to provldr long dlrtmcr tdrphonr rewlcr to Ihr cmtltuontr of THE ORQANIUTION. 

2. THE ORGANIU'TION rgrooo to pMvldr Uld COMtkU#nt8 (OAT8 Ihmgh R l  QyyIl O f f a  

3. ATS r g r r r  to contrlbutr on I monthly bulr to THE ORGANlUTlON an rmoun! olr hl prrrrnt (8% oilhe colled8d ATS 
lono dlrtincr bUIh from u c h  curfomrr THE ORGANlZATlON Dravldn ta ATS. 88 8 &M #morn( I 0%) amount rMI br 
pad by lhr~wrnty nfth (26th) ol tho month fdlowlng thr month 6whlch I k cdlrctod from'thiourtomk ' 

4. ATS rrrrwrr tho rlght to rccrpt only 1ha0 curtomrn who rnrpprond by AIS through ttr mmul oradk check proctrs. 

6. THE ORQANlUTlON rgmc lo p y  to ATS I foo el two ddlm S2,W) or ATS rcc od CUOU. Sold $2.00 foo hall 
be deductd from tho flnt monlrr cantrlbutod by ATS to THE OR&IZAlfON. Thrn %I k no othrr chrrgm or fool IA- 
sestd by ATS. 

6. ATS rgrooo to hdd In rlrldr~t confldrncr and no( to d h l  I 10 my thlrd lhr r u m n  w othrr Infoomutlon concerning 
tha cu~ tomm which THE ORGANIZATION probidar, and fu rs1 rr, to tend to Y? H ORQANlUTlONr complotr llrt d v l d  CUI- 
tomerr wlthln I ruMMbl r  tlmr following r nqunt for ruch lld. AT9 furthrr I m y  UuI wkhln 30 dry8 rl tr  u o h  mntvrr. 

19 uy data of thlr e rrrmrm, AT9 thrll enontr and miU to THE ORQANIU I+ ON r npon ol tho monlrr pld durln lh r  
rrcodlng y u r  to P HE ORGANIUTlO~from AT9 from tho long d l m c r  uugr d Noh c~Uomrr  whlch THE ORQA I& 

!ION prwueo ATS. 

7. THE ORQANlUflON rgrrrr to obuln prlor wrltlon I ronl from AT8 for Ihr uw oi uy plntrd mrtrhl, gnph1c;or teat, 
a d  uoo In pmrrml tho ATS lor- 

sgrerr to UIO thlr IdmtMcnlon numbor on all Srrvlcr Requoat Fonnr urbmlttod to AT8. 

or content of r n  rudlo or vldro prrunutlon whkh TH M OROANIUTION ma dwU 
I vice IO m y  thl J pafry. AT8 wWI uJgn r compulrr ldcntlfhtlon numbw to kg ORO&HIUllON. THE O?GANIUTION 

8. Thlr a rrrmrnt may b trrmkutod by dthrr patty at m tlrno lor m y  rym. In tho wmt A B  trrmlrutoa thlr agreement. 
THE O R ~ A N I ~ A ~ O N  rgrrrr to cur r  my and ~II rarvtty! n connrctlon with AT8 and Re rwrvlctr. Howww. In tho wont of 
ruch termlnrllon, AT5 WYI contlnur to y monlrr IO THL ORQANIU'TION, por lhk rgreomont, w long ea THE 

9. Thlr r rrrrncnt chrll lnurr tothr b n l M  of Ihr pay'r helm, eucceuorr and u8lgnr. Any chmgr In tnir rgroment mu91 

ORQANIZATIONB ull t lng conrtltuom AT tP cutomon err urvlcod byAT8. 

be duly I P gned by tho portlor In ml(lng. 

10, Thlr I rerment le warned by thr l rwr  ol tho Slrlt ol Arlronr and m y  dlrputr by :hr prnlrr thtllb6 sB!!JrC; :xb:  vr. 
wllhln lhr ~rirdlctlon 61 Arkm kw. 
Agreed to on the dit0 lndluted r b a  

Orgrnlrrtlon: 

THIO: ATS Communltlllanr, Inc. 



A F F I D A V I T  - - -  - - - - -  
The Affiant, Kevin L. Mason, after being duly sworn, states the 

following: 

I am employed by the Kentucky Public Service Commission as a 

Rate Analyst. While attending my religious organization, St. John 

A.M.E. in Frankfort, Kentucky, on or about May 20, 1990, I was made 

aware of an offer to our church for telecommunications services 

through National Communications Network. 

attached hereto and incorporated herein was provided to each 

attendee of my church. 

Service Commission, I was aware that National Communications Network 

is not an authorized utility. 

information to my colleagues who handle telecommunications matters 

for the Commission. 

The service request form 

Because I work for the Kentucky Public 

I became concerned and provided this 

After carefully reviewing this service request form, it is my 

understanding that this is an offer for the provision of 

telecommunications in Kentucky. 

FURTHER THE AFFIANT SAITH NOT. 

- 
Kevin L. Mason 

Subscribed and 
day of June, 1990. 

sworn to before me by Kevin L. Mason this 

State-at-Large U 

My Commission expires: 2 ‘Aq-PJ 
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